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ACCENT DESIGN 
STUDIO PRECAUTIONS

For the safety of our design team, staff and customers, the following 
measures are now in place to help prevent and mitigate the spread  
of COVID-19. 

Scheduled Appointments
• We ask that appointments be attended by ONLY the individuals 

listed on the home purchase contract – additional family members/
friends will have to remain outside. If there are any accompanying 
children that are too young to be left on their own, we will assess 
the situation as required - however we strongly request you leave 
your children at home during your visit.

Preview Nights
• There are now 3 time slots available for tours (4:00 pm,  

4:45 pm and 5:30 pm).

• Drop-in customers that are here to review selections (but have 
already had their tours) may be asked to wait outside the Accent 
Design Studio depending on the number of people already inside.

• We are limiting the number of visitors and staff members in the 
Accent Design Studio to a maximum of 15 people at one time. 
Physical distancing is required at all times.*

Prior to entering the Accent Design Studio, all visitors will be asked 
the following questions. If you have answered yes to any of these 
questions, please reschedule your visit to a later date. 

1. Have you travelled from outside of Canada recently?

    2. Have you been in close contact with someone who has returned 
from travel outside of Canada recently or have symptoms?

    3. Are you experiencing any kind of illness (COVID 19 symptoms  
or not)?

Upon arrival, all visitors are asked to sign in at the door. Following 
physical distancing practices, please wait outside if you see that 
someone is already waiting inside.

All visitors are asked to wash their hands and wear gloves for the 
entire time while inside the Accent Design Studio. Masks are also 
available if requested.*

*During preview nights, all visitors will be asked to wear a mask 
before entering the design studio. If you do not have your own 
mask, one will be provided.

 


